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The Fifth international conference of Global Academy of Business Economic research. 2009, Kuala
lumpur, Malaysia

Alireza Tafreshi Motlagh, Ehsan Sadeh, Hadi Hematian
Speech.

Fifth international conference of Global Academy of Business ,> Best Paper Award o > oo

Economic research. 2009
4,

Alireza Tafreshi Motlagh Ehsan Sadeh & Hadi Hematian.(2010)' The Influential Factors on E-trust and
Loyalty’. Global Review of Business and Economic Research, vol.6 No.2

5. Tafreshi Motlagh, A., Sadeh, S. and et al. (2013). How does service quality lead to loyalty in the
hotel industry in Iran?. Research Journal of Applied Sciences, Engineering and Technology, (Indexed
in 1SI)
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