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2 Start Up

3 Preparation
4 Facilitator
5 Warm Up

6 Session

7 Wrap up
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199 Latent stakeholders
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202 Demanding Stakeholder
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203 Expectant stakeholders
204 Dominant Stakeholder
205 Dangerous Stakeholder
206 Dependent Stakeholder
207 Ultimate stakeholders
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208 Definitive Stakeholder
209 Non-Stakeholders
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211 Eyropean Foundation for Quality Management
212 Malcolm Baldrige

213 Unio of Japanese Scientists and Engineers

214 Malcolm Baldrige National Quality Award
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