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Abstract

This study investigates the role of e-commerce capabilities on strategic agility by
considering the role of environmental complexity modifier in knowledge-based
companies in Tehran. The research method of this study is analytical-descriptive of
correlation type. The statistical population of this research was considered to be all
managers or vice-presidents of knowledge-based companies in Tehran in the
number of 400 companies, and the statistical sample based on Kerchesi and
Morgan's table was considered to be 196 companies, and the questionnaires were
distributed in a simple random manner. The data collection tool is a questionnaire.
The study model was designed with the structural equation approach and modeled
using SmartPLS software, the research results have shown that: 1) E-commerce
capabilities on strategic agility considering the role of environmental complexity
modifier in knowledge-based companies. Tehran has an effect, 2) E-commerce
capabilities have an effect on market investment agility, 3) E-commerce
capabilities have an impact on operational adjustment agility, 4) E-commerce
capabilities have an effect on market investment agility considering the role of
environmental complexity moderator. and 5) e-commerce capabilities have an
effect on operational adjustment agility considering the moderating role of
environmental complexity.

Keywords: e-commerce capability, business agility, environmental complexity,
knowledge-based companies.
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