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and ,an essential component of professional development in any field ¢;L.als 5 555l
individuals must acquire a ,To excel in this field protocol and escorting is no exception
and etiquette involved in practices comprehensive understanding of the principles
and maintaining a professional handling guests ,organizing and managing events
This chapter will explore the various educational and training opportunities .demeanor

available to individuals seeking to enhance their skills and knowledge in protocol and
escorting
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This school offers a variety of protocol and :The Protocol School of Washington
and advanced jntermediate .including introductory ,escorting courses
/https://www.psow.edu levels

NACPO offers a :The National Association of Certified brotocol Officers (NACPO)

/https://lwww.naccop.org.comprehensive certification program for protocol professionals

IAPCO offers a variety :The International Association of Protocol Officers (IAPCO)

of educational resources and training programs for protocol
/https://www.iapco.org/membership/iapco-members professionals
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This certification is offered by NACPO and is :Certified Protocol Officer (CPO)
considered the gold standard for protocol professionals

This certification is offered by IAPCO :Certified International Protocol Officer (CIPO)
and is designed for protocol professionals who work in international settings

This certification is offered by the :Certified Protocol and Event Planner (CPEP)
International Association of Special Events (IASE) and is designed for professionals
who specialize in planning and executing events
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The Complete Guide to International Etiquette" by Nancy Mitchell :Protocol”

The Art of Protocol" by Peggy Rowe"

Escort Protocol and Procedures” by"

‘e oS

5 Ol e b gl e 5 B3l slaess Sl K il (55 g6 Bl s ) ey s Sl
Al alls ax g s g am sy g 3 Jad Sl o 4 o

SNl il 5 o oS 3505 355 g LU 5 LSS5 daylucs Aol (s3daze T sl oyl ke 51 eslizul
s Bl Sl 5 Ol A5 e 5o glde Sl

Ll sl 5 a2l Slaaasins 5l (6,800 @l o lacs 5 ajluans 5 e il S 1o jlnems 5 b il &S 55 o5 50
s Oy Sl 5 Ol 25wy 5y Jela sl 3l Ll

s baslitsy 5 bl o 2T 516 S S e o Ll o Sl 25 (gla el 3 o aie o Gl a5 gla peamsl 53 S guas
S Sl Bl aes cpl s JELE s L by b pd s ae ol

PSS OSSN

bso gt o 2 5 La JSS 00 o s 5 21T T L 03 S o) 5Kl 5 Ol 25 sl sbis 53 1059 59,4 Saeal
5L ilas s s Jlis |y ol i3 U las e slacslacs 5 60 mbe dl8 o0 0L S50 6l ol ogr Dl
g pae Sl ;i3 Glaesl 53 5 AS ES S b bew

s e s slacs 516 a8 S8 Lk 4 Ll e Dl 5 s 53 505 331 L (g5leasld g5 luasd Cen!
Ao gals O Sl 51 deas Wl 1) 355 gla e oy

RGOV B PP N PGS I - PEJES VS ST ) P I Y PRI SO PR PR IPEJCSIS P P JE S ST EX G
el Ll iy b Camdge 31 I G m al bl aen b (glad > 5wl s cilinlos 5y (glins &

PRSP S P IO N5 5 ORI PP W [P L PSP PP RCNC  E P PP Y ROV ) IOy
Aeas il 0l e ol 5 el ) Sledst o U1 4 US55 e (551

15 S o



Ldas oo bl 1y a5 6,850 sl ol slacs b oS ol 5515 2l 5 gy b, SO oy Sl 5 Ol a5 4 >
Olytn 4 g i & g o B wed cpl 53 At et OGS atees (S3lakiall s 5 el 4 dgas
s Sl Oleds 5

16390 andlan V1.0

L o SO ax bl ol g sl s 6l tandlae 5 ) 4

s 2l

Oblage 5 OB US il 0Ly ¢ o Ol e aam Sl Olaiiud 51 6ol slis b Salan

by o S S 5 p sy 5 DT pled ole 5 Olebsl

Oblege gl Gbile sl 4 4 28 G sl

:u“}» ol

Sld dodr 5 58> walp SO 4y

Oladyd aea b fse LU )13

St S 6l g ,400 5 i

Oblege 4 Jle Slads <l

cu

12385 Oblage o 5 bzl 5550 5 LS 1S 5 g b a-lidl sl

Al e amelr (5 Fse ssb 4 L s

AT IS L S O S Ol 4 o el

fod 4 gol (sla )3

Al 5 G35 (§poasly Coenl

Ao B0l B el

G e 4 o Slads &1l el

Sl s b B SUlg 5 s ploilasil ool

eSS s

:Case studies

[as axils » el o5 SLis] The Protocol School of Washington Case Studies
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English Definition

A set of rules or procedures governing the

behavior or conduct of people in official or
ceremonial situations

The customary code of polite behavior in
society or in a particular profession or
group

The friendly reception and treatment of
guests

The process of planning and organizing the

details of an event, such as the date, time,
location, guest list, program, and budget

The supervision and coordination of all

aspects of an event to ensure its
successful execution

A person who accompanies another person
.or group of people for safety or protection

The protection of people and property from
harm or danger

The ability to effectively communicate with
others, both verbally and in writing

Term

Protocol

Etiquette

Hospitality

Event planning

Event
management

Escort

Security

Communication
skills
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The ability to identify and solve problems
effectively

and organize tasks «.l.The ability to
effectively

The ability to work effectively with others to
achieve a common goal

The ability to pay attention to details and
carry out tasks with accuracy

Conduct and performance that

demonstrate a commitment to high ethical
and performance standards

A set of principles and values that define
right and wrong behavior

A dedication to carrying out one's duties to
the best of one's ability

The ability to understand and respect
different cultures and customs

The ability to speak, read, and write in one
or more languages

The ability to use computers and software
to perform various tasks

Problem-solving
skills

Organizational
skills

Teamwork skills

Attention to detail

Professionalism

Ethics

Commitment

Cultural
competency

Language skills

Computer skills
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The ability to gather and analyze

information

The ability to present information in a clear
and engaging way

The ability to guide and motivate others to
achieve a common goal

and use time effectively.t .The ability to

The ability to resolve disputes peacefully

The ability to gather information, analyze
.options, and choose the best solution

The ability to adjust to changes and new
situations

The ability to come up with new and
creative ideas

The ability to motivate oneself and others
to achieve goals

The ability to analyze information and
evaluate ideas logically

Research skills

Presentation
skills

Leadership skills

Time
management
skills

Conflict resolution
skills

Decision-making
skills

Adaptability skills

Initiative skills

Motivation skills

Critical  thinking

skills
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